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Rideau St-Lawrence Distribution Inc. 
2027 Rate Application








Dear Customers, 

Rideau St-Lawrence Distribution Inc. (RSL) is planning on filing  an application with the Ontario Energy Board to update its electricity distribution rates effective May 1, 2027. If the application is approved, the new rates will reflect investments in local infrastructure, customer service improvements, and the rising cost of delivering electricity in our communities.

The proposed revenue requirement is approximately 4.96 million dollars, an increase of 1.8 million dollars compared to the last Cost of Service proceeding in 2022. This increase is driven by inflationary pressure on operating costs, higher power supply expenses, and investment in distribution assets needed to maintain safe and reliable service across Prescott, Cardinal, Iroquois, Morrisburg, Williamsburg, and Westport.

Aligning Rates with Costs

Rates set in RSL’s last Cost of Service proceeding are no longer sufficient to cover current operating and capital requirements. Since then, total eligible distribution expenses increased by approximately 5.8 million dollars, including controllable expenses increase of 1.2 and power supply costs. The increase ensures that rates continue to reflect the cost of delivering power, maintaining distribution assets, and complying with provincial regulatory requirements over the next rate period.

RSL’s rate base is estimated at 15.51 million dollars, up roughly 7.6 million dollars from the last Board approved value of 7.88 million dollars. This growth reflects asset replacements and system upgrades, investment in local distribution stations and overhead line improvements, and increased average net fixed assets of over 7.1 million dollars since the prior application. Working capital allowance increased by about 435K dollars, driven by higher OM&A and power supply values.

Key Cost Drivers

Several factors contribute to changes in RSL’s cost structure:

· OM&A increased by approximately $1.24 million since the last Cost of Service
· Depreciation expense increased by roughly $280K, reflecting new capital placed in service
· Power supply expense increased by over $4.57 million

These cost increases are consistent with inflation, supply chain pressures, and requirements to continue supporting customer service operations, system maintenance, reliability activities, and safety programs.

System Investment and Reliability

Like many Ontario electricity distributors, RSL continues to manage aging infrastructure and respond to increasing expectations for reliability and community growth.

Since the last Cost of Service, RSL has:

· Expanded capital investment in overhead and underground distribution
· Replaced aging poles, transformers, and line components
· Continued essential system repairs and upgrades to improve reliability

These investments support customer growth and help maintain safe and efficient system performance..

Regulatory requirements and government policy

In addition to local operating pressures, RSL must also meet new requirements set by provincial ministries and regulatory bodies. These obligations include enhanced capacity planning, system mapping, cybersecurity standards, and expanded reporting. While these initiatives support long term energy goals for Ontario, they involve new administrative and technical responsibilities that affect operating costs and investment needs. Many of these requirements are determined outside of the utility’s control, and RSL continues to comply efficiently and transparently.

Focus on Customers

RSL is committed to transparency, energy efficiency, and community engagement. Updated rates will continue to support customer service improvements, reliability programs, and long-term system planning for the benefit of customers throughout the service territory.

Conclusion

With this application, Rideau St-Lawrence Inc. aims to continue delivering safe and reliable electricity services, ensuring that our community remains well-served and prepared for the future. We appreciate your support and will continue to strive for service excellence in all that we do.
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